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AMENDMENTS TO THE SPECIFICATION 

Applicant respectfully requests that the specification in the present application be replaced 
with the attached substitute specification, titled "Substitute Specification - Original", which provides 
those portions of text which in the original specification were incomplete due to top-margin hole 
punches in the as-filed specification. This substitute specification was requested by the Examiner 
in the telephone conference of November 12, 2007. Therefore, applicant proceeds under 37 C.F.R 
1.125(a). No amendments are made in providing the substitute specification in response to this 
matter. Therefore, there are no revision markings (underlining or strike through) in the substitute 
specification submitted herewith. 

In addition, applicant is taking advantage of this opportunity to introduce paragraph 
numbers in place of line numbers in the specification to be consistent with current practice. Per 37 
C.F.R. 1.125(c), no revision markings are required for this change. 

Finally, applicant respectfully requests that the Specification in the present application be 
amended, as requested by the Examiner in the phone conference regarding the subject 
specification on November 12, 2007, to correct the identification of Figs. 29B through 31 A. 
Specifically, applicant requests that: 

Original paragraph 40 be deleted: 

\Q4Q] F I GURES 29A to 31 B aro ill ustrat i ons of Adm i n i strat i vo Zono (Adm i nZono) Wob 

pagos ut ili zed i n accordanco w i th an ombod i mont of tho i nvent i on. 

New paragraphs 40 through 42 be added, renumbering the paragraphs thereafter: 

[040] FIGURES 29A and 29B are illustrations of Administrative Zone (AdminZone) Web 
pages utilized in accordance with an embodiment of the invention; 

[041] FIGURES 30A and 30B are also illustrations of Administrative Zone (AdminZone) 
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Web pages utilized in accordance with an embodiment of the invention; 

[042] FIGURES 31 A and 31 B are further illustrations of Administrative Zone (AdminZone) 

Web pages utilized in accordance with an embodiment of the invention; 

For the convenience of the Patent Office, applicant is submitting a copy of the substitute 
specification including these amendments and paragraph renumbering, which is referred to as an 
"Substitute Specification - Amended" herein. 



Applicant respectfully points out that all amendments proposed herein embody merely the 
correction of formal matters in the specification, and do not in any way change the scope of the 
claims or the disclosure in the present application. Applicant respectfully asserts that no new 
matter is introduced in the substitute specification nor by corrections to the specification. 

Applicant appreciates the comments of the examiner during the telephone conference of 
November 12, 2007, to the point that but for the formal matters addressed herein the present 
application appears to be in condition for allowance. Applicant believes it has addressed all such 
formal matters herein. If not, or if additional assistance may be provided to expedite prosecution 
and allowance of this application, please telephone the undersigned at 650-941-4470. 



REMARKS 



Respectfully submitted, 



343 Second St., Suite F 
Los Altos, CA 94022 



/Jonathan A. Small/ 
Jonathan A. Small 
Attorney for Applicant(s) 
Registration No. 32,631 



Date: November 20, 2007 



Telephone: 650-941-4470 
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